
MOHAMMED ESSAM
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PROFESSIONAL SUMMARY

E-commerce and Website Specialist with hands-on experience across 16+ Shopify and Easy Orders stores,
supporting store setup, customization, management, optimization, and day-to-day e-commerce operations.
Experienced in Shopify, Easy Orders, WordPress website administration, social media operations, account
management, and digital content. Also builds AI-assisted web apps, internal systems, MVPs, and workflow solutions
using vibe coding and no-code/low-code tools.

CORE COMPETENCIES

E-commerce & Store Building: Shopify, Easy Orders, Store Setup, Theme Customization, Product & Collection
Management, Store Management, Order Operations, Arabic/RTL, Domains, Business Email, Payment & Shipping
Setup, Basic SEO, CRO, WhatsApp Integration.

Website Administration: WordPress, Product Management, Content Updates, Website Maintenance.

Social Media & Operations: Social Media Management, Content Planning, Community Management, Account
Management, Client Communication, Project & Team Coordination, Reporting, Workflow Optimization.

AI & Vibe Coding: AI-Assisted App Development, Vibe Coding, MVP Development, Internal Business Systems, AI
Workflow Design, Prompt Engineering, No-Code/Low-Code Development.

PROFESSIONAL EXPERIENCE

Account Manager | Brand Up Agency

2026 - Present | Saudi Arabia - Remote

• Coordinate account requirements and communication between clients and internal creative and marketing teams.

• Translate client requirements into clear tasks, priorities, and deliverables while following up on content, design, and
account workflows.

• Support account planning, reporting, documentation, and day-to-day project coordination.

Social Media Content Specialist | Wisdar Network

Feb 2026 - Aug 2026 | Istanbul, Türkiye - Remote

• Supported multi-platform content operations for an Istanbul-based international technology and digital media
company serving multiple regional markets.

• Prepared and optimized visual and written content while coordinating publishing schedules and maintaining brand
standards.

• Used AI tools to accelerate content preparation, research, and repetitive production workflows.

Freelance E-commerce & Website Specialist | Independent

2025 - Present | Remote

• Worked on 16+ e-commerce stores across Shopify and Easy Orders, covering setup, customization, management,
optimization, and operational support.

• Configure products, collections, content, navigation, domains, business email, payment methods, shipping options,
WhatsApp, and Arabic/RTL storefront experiences.

• Support basic SEO, CRO, store usability, and ongoing website improvements; manage WordPress websites
through product updates, content updates, and website administration.

Selected Shopify Projects (8+): Arlo Furniture, Techno Store EG, Veloye, Skinbooster, Beescaree.

Selected Easy Orders Projects (8+): Bebo Store EG, Refa Oils, Inaya, Tfawl, Vexaaa, Satr Modest Activewear,
Redbul Cup.
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PROFESSIONAL EXPERIENCE - CONTINUED

Social Media & Operations Manager | Arcasa Furniture & Decor

2025 - Feb 2026 | Cairo, Egypt

• Managed social media operations, content execution, moderation workflows, and recurring reporting across the
brand's digital channels.

• Coordinated external marketing partners, internal teams, showroom/factory operations, and management to
maintain consistent execution.

• Served as a key coordinator for website development, CRM implementation, and internal digital workflow
organization.

Social Media Specialist Coordinator | Emerald Interiors

2025

• Coordinated social media content execution, publishing schedules, website content updates, and digital platform
maintenance.

E-commerce Specialist | Balance Egypt

2024 - 2025

• Managed day-to-day e-commerce website operations, including product uploads, product information, categories,
and content updates.

• Supported online order processing and coordination to maintain a smooth customer journey.

• Maintained accurate and up-to-date product and website information.

Social Media Moderator Team Leader | You Media Agency

2024

• Led and trained a social media moderation team, monitored response quality and workflows, and prepared
operational reports.

Social Media Moderator | Elvaya Agency

2023 - 2024

• Managed daily customer interactions, community management, content publishing support, and issue escalation.

Sales Officer | Loca Pack for Packing

2020 - 2023

• Managed customer inquiries, product presentations, sales follow-ups, order requirements, and delivery
coordination.

AI-ASSISTED APP DEVELOPMENT & VIBE CODING
• Build functional web applications, MVPs, dashboards, internal business systems, and workflow tools using

AI-assisted development and vibe coding.

• Transform business requirements into working prototypes and practical digital solutions using AI coding agents and
no-code/low-code platforms.

Tools: Lovable, Replit, Google AI Studio, ChatGPT, Claude, Gemini, Manus.

TECHNICAL SKILLS & TOOLS

E-commerce: Shopify, Easy Orders, Theme Customization, Product Management, Arabic/RTL, Payment & Shipping
Setup, Basic SEO, CRO.

Website Administration: WordPress, Product Updates, Content Updates, Website Maintenance.

AI & Development: ChatGPT, Claude, Gemini, Google AI Studio, Lovable, Replit, Manus, AI-Assisted Coding, Vibe
Coding, Prompt Engineering.

Marketing & Content: Meta Business Suite, Social Media Management, Content Planning, Community
Management, Canva, CapCut, Keyword Research.

Operations & Collaboration: Notion, Slack, Microsoft Office, CRM Workflows, Reporting, Project Coordination.

EDUCATION & CERTIFICATIONS



Bachelor of Laws (LL.B.) - Cairo University | 2022

Full Stack Digital Marketing (2026) | Build Shopify Stores - almentor (2026) | CRM Academy - Odoo (2026) |
Freelancing Skills - ITIDA & EYouth (2026) | Gemini Certified Educator - Google (2025) | ICDL - Archplan Group
(2022)

Languages: Arabic - Native | English - Professional Working Proficiency | French - Basic



